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Why Infinite Campus is the Best Choice
By Charl ie Kratsch, Infinite Campus Founder and CEO

One of the great things about 
my job is that I get to participate 
in all aspects of our product and 
customer life cycles. It starts 
with market research which 
leads to product design and 
development, then over to sales, 
new customer implementa-
tion, product use and customer 
support then back to product 
enhancement. I can proudly say 
no other vendor is as committed 
to its product and customers as 
Infinite Campus.

When I founded Infinite Campus 
22 years ago, I set out on a 
mission of Transforming K12 Edu-
cation© with the goals of stream-
lining educational processes, 
promoting stakeholder collabo-
ration and personalizing learning. 
Today, we have a team of 400 
employees and a wide array of 
partners all working together 
helping school districts and state 
departments of education realize 
our vision. We combine the best 
of both nonprofit and for-profit 
organizations with the ability 
to turn our vision into reality 
through continued investment. 
Most importantly, we are not 
part of a larger corporate entity 
or private equity firm nor are 
we funded by venture capital or 
outside investors; we control our 
destiny and we won’t be bought 
and sold.

Infinite Campus has been, and 
continues to be, the industry’s 
innovator. We started off with the 
first multi-tiered SIS employing 
a SQL Server back end for speed 
and scalability and a Web front 
end for anytime, anywhere 
access. Architecturally, we have 
the most scalable, reliable and 
flexible product on the market. 
Integration separates us from the 
competition with our product be-
ing the first SIS to include grade 
book, parent/student portal, 
special education, food service, 
messenger and other functional-
ity typically found in third-party 
add-ons. We continue to lead the 
way having recently integrated 
human resources, finance and 
learning management systems 
into our product.

Student information also requires 
a high level of customer service. 
Our award-winning service 
organization manages complex 
implementations, trains new and 
existing customers, provides sup-
port electronically and via phone 
and manages a robust online 
user community. Some of my 
favorite events are the numerous 
user conferences held across the 
country where we get together 
with districts and partners to 
learn from each other. Happy and 
productive customers are our 
best salespeople.

Speaking of sales, I love partici-
pating in sales presentations not 
only to show off our product and 
company, but to find out what’s 
going on in the industry. Why is 
the district switching vendors? 
What is important to them? What 
is their impression of us and the 
other vendors they are consid-
ering? Implementing a new SIS 
is one of the most technically 
difficult things a district can do so 
most change systems only when 
they feel they have no other op-
tion. I’ve found the main reason 
districts switch is either their 
current vendor is unable to keep 
up with technology or has sold 
out; Infinite Campus customers 
are spared these concerns.

The unique combination of a 
focused company, simple yet 
powerful product and loyal 
customers makes Infinite Campus 
the most trusted name in student 
information and the best choice 
for your district.

®
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Charlie Kratsch, founder and CEO, is a hands-on leader, driving 
the company to develop innovative products that spur customer 

growth and support student learning. From demo to delivery, 
Infinite Campus has become the most trusted name in student 

information and the best choice for your district.
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PROFILE:
Grossmont Union High School District
Le Mesa, California
22,000+ students (grades 9-12)

RALF SWENSON
Superintendent
Grossmont Union HSD

ERIN RICHISON
Principal
El Cajon Valley High School 

RICK ROBERTS
Executive Director
Educational Technology Services
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Building a strong strategic plan is critical to a district’s future. Understanding changing 

student demographics, balancing teachers and resources and realizing the opportunities 

with new technology is a lot of work. Combining strong leadership, a clear vision and a 

commitment to change brings unmitigated success. 

Making significant change.
Grossmont Union High School District (GUHSD) is 
embarking on a very strategic, forward-thinking 
change of direction for student instruction. This 
includes a full implementation of the Common Core, a 
consistent increase in access to technology, continued 
training and support for teachers and much more. 

To achieve their goals over the upcoming years, 
they needed to discontinue their antiquated 
data management system, rethink processes 
and procedures and look for a system that had 
the flexibility to adapt quickly to their changing 
requirements. They chose Infinite Campus. And  
within one year’s time, GUHSD has become  
a Campus Super User.

Why Choose Infinite Campus?

Supports 
District Goals with a 

Single Solution 

I N F I N I T E  C A M P U S

S U P E R U S E R
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Ready, set, go… 
With a defined plan for dramatic organizational 
change, one of the first steps was to evaluate the 
district-wide use of technology for its student data 
management. In January 2013, GUHSD determined 
it was time for a new system that could best meet 
their goals and challenges. Stakeholder groups were 
established, state, federal and district requirements 
were collected and finally, an RFP was published in 
June 2013. 

Vendors responded and in late August provided 
demos across the span of three days to more than 70 
staff members from the various stakeholder groups.

After careful evaluation, Infinite 
Campus was selected as the SIS 
that could best meet GUHSD’s 
needs now and in the future.

The Educational Technology Services (ETS) 
department began data conversion, interface 
development and migration, with support from 
Infinite Campus. Go-live was August 4, 2014. Training 
occurred in August 2014 following the just-in-time 
model most appropriate for adult learners. ETS 
reorganized the Application Support Team so they 
would be ready to assist staff, students and parents 
for the start of school.

GUHSD was happy to say that on the first day of 
school (September 2, 2014), student schedules 
were ready, teachers were in place and could take 
attendance and use the grade book. Office staff 
understood Campus households structure, census, 
student data, attendance, ad hoc reporting and more. 
They were ready for a year of process adaptation and 
the use of new and changed tools.

On the first day of school, 
student schedules were ready, 

teachers were in place and 
could take attendance and use 

the grade book.

RICK ROBERTS
Executive Director

Educational Technology Services

Ralf Swenson, Superintendent (on left) and Rick Robert, Executive 
Director, Educational Technology Services (on right) discuss the 
GUHSD plans for the future.

Multi-year Academic Planner 

Online report cards

Multi-language Editor

Messenger with Voice

FDFs

School Choice

INFINITE CAMPUS

GUHSD uses:

And we’ve only 

been on Campus 

for one year!

It’s all 

integrated - 

so easy!
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GUHSD is driven to use everything 
it takes to meet their goals and be 
an educational leader.
In doing so, they embrace Infinite Campus, take 
advantage of the free monthly enhancements, and 
work diligently to support all users across the district, 
whether training staff, promoting the portal to parents, 
or capturing analytics to make informed decisions. 

Using Infinite Campus
has improved our 

communication with families 
and staff. Decision-making 
is easier. These have a great 
financial effect on our sites

and district.

ALAN GARCIA
Registrar/SST, Mount Miguel High School

Campus Instruction

Online Registration

Data Warehouse/Tableau

High School Feeder

Infinite Campus University

Data Export Utility

Educational Technology Services 
staff find Infinite Campus is 
intuitive and user friendly. They 
access the Campus Community 
to explore more options. Infinite 
Campus increases productivity 
and reduces expenses.

Alan Garcia, Registrar/SST, Mount Miguel High School, credits 
Campus for having better data accuracy, more productivity and 
happier end users.

Back row: Clark Hwang, Marc Nguyen, Reno Blair, Blake Skullerud
Middle row: Tracey St. John, Gloria Harrington, Rick Roberts, Debbie Weeks
Front row: Karoline Ban, Maria Simonsen

SUPER USER
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Tools GUHSD uses:
Campus Instruction

Campus Instruction is designed to minimize 
administrative tasks and support student 
learning… all in one place. GUHSD teachers 

take attendance, select seating charts, enter grades 
and run reports. Real-time integration with Campus 
Portal keeps students and parents more fully engaged. 

Campus Portal
All GUHSD students have portal accounts. 
At this time about 70% of parents/guardians 
have portal accounts, but that number is 
steadily increasing as more features are 

activated for portal views. 

Multi-year Academic Planner
This tool came along at the right time for 
GUHSD. Staff created planning rules and 
graduation standards. Counselors, along with 

students, use MYAP to select courses for next school 
year. The Academic Planner for graduation component 
was configured to look for regular diplomas, certificates 
of completion and students whose coursework meets 
California’s UC a-g course requirements. 

Online Registration 
GUHSD has committed to going paperless 
since March 2015. New and existing students 
register or update their information easily 

through their Campus Portal account. Because 
GUHSD has a very diverse population, English, 
Spanish and Arabic are supported.

School Choice
To support their open enrollment period, 
GUHSD uses Campus School Choice through 
the Campus Portal. The ability to set grade 

level caps and then process transfers iteratively is useful. 

Multi-language Editor
As a district required to provide information 
to parents/guardians in English, Spanish and 
Arabic, GUHSD has made extensive use of 

this feature, including report cards and the portal. 

Teacher Matt Norris (teacher of the year) uses Campus Instruction for 
his AP World History and 9th grade Global Studies classes. 

I use the Mobile Portal with 
notifications to keep informed 
on how my student is doing.

LISA STEWART, GUHSD parent

Online Registration allows me 
to input information online. It’s 

really convenient.

LISA STEWART, GUHSD parent

MULTI-YEAR ACADEMIC PLANNER
Student Course Plan Path

The Multi-year Academic Planner (MYAP) provides guidance for students’ course planning.

9th
GRADE 10th

GRADE 11th
GRADE 12th

GRADE
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Achieving Goals
GUHSD brings enthusiasm, 

commitment, expertise and a single-

mindedness to do whatever needs to 

be done to achieve their goals.

One aspect of these bold initiatives is 

the partnership with Infinite Campus. 

Nothing is done half-way. That’s why 

within one year, GUHSD has become 

a super user.

Imagine how much greater
your district could be by using 

all the integrated
Infinite Campus tools.

ALAN GARCIA
Registrar/SST, Mount Miguel High School

Student Feeder
As a high-school only district GUHSD 
uses this tool to load information from 
eight elementary districts from which 

they enroll students. This ensures that expected 
9th grade students are all set, and can proactively 
contact parents/guardians about using the on-line 
registration tool. 

Data Export Utility
GUHSD students are making greater use of 
online instructional and assessment tools 
each day. The district makes extensive use of 

this tool to prepare files to keep third-party systems in 
sync with Infinite Campus. 

Messenger with Voice
Whether it’s to notify parents when grades 
are posted on the portal, or to send bulk 
messages for district-wide alerts, GUHSD uses 

MWV consistently. And because it’s fully integrated 
with the student information, they are assured the 
contact information is accurate. 

Data Warehouse / Tableau
The Educational Technology Services staff is 
leading an initiative that focuses on accuracy, 
timeliness and completeness of all reporting 

data. These dashboards and visualization tools are 
used for this purpose, but over time will be used for 
longitudinal analysis. 

Infinite Campus University and More
Although the Educational Technology 
Services staff takes great pride in being 
self-sufficient, they have also made 

extensive use of ICU training sessions, as well 
as the Campus Support services. They plan to 
expand the use of Teacher Tuesdays and What’s 
Possible Wednesdays. They also access the Campus 
Community on a daily basis.

 GUHSD has become a super user.
Infinite Campus is pleased to be part of their vision.

We take advantage 

of all Campus 

resources for 

learning.



10    T H E  I N F I N I T E  C A M P U S     F A L L  2 0 1 5  

PROFILE:
Austin Public Schools
Austin, Minnesota
4,800 students

ISAAC EHLEY
SIS Technician

COREY HAUGEN
Director of Technology
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24/7

Infinite Campus

has the most helpful, 

hard-working team

of professionals.

So many opportunities.
Austin Public Schools (APS) understands the benefits 
of keeping up-to-date on new enhancements, of 
participating in User Groups and training options, and 
being well versed in obtaining 24/7 online assistance 
when needed. 

Corey Haugen, Director of Technology, states, “I have 
worked with many different software vendors and 
have found Infinite Campus to have the most helpful, 
hard-working team of professionals. Their support and 
services is second to none.”

Infinite Campus is a great student information system. But in addition to that, customers 

expect top-notch training options, fast support access and professional development 

opportunities. Austin Public Schools takes advantage of the vast array of services to be 

more efficient and continue to grow as a successful district. 

Why Choose Infinite Campus?

Superior 
Service & Support



Eager to learn. 
Austin Public Schools’ teachers and staff are eager to use technology to enhance learning and the instructional 
processes. They are early adopters, taking the newest enhancements as soon as possible. In fact, they often 
participate in BETA testing for new functionality prior to it being released and available for the general public. 
Austin is truly a leader in embracing the next best technology.

Getting the Most out of Campus 

In a world of accelerating technology 

and educational change, Infinite Campus 

is committed to providing a continually 

evolving product. This allows us to 

maintain market leadership year after year. 

 
To keep current on the product, Austin is 

fully engaged with all the opportunities 

Infinite Campus offers. From knowing the 

Campus Client Executive on a first-name 

basis, to actively participating in user 

groups, to coaching staff to more fully 

use the product, Austin is a district leader 

among Campus customers.
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Our regional user group 
meetings review current topics 

and upcoming releases. It’s 
helpful to share ideas and 

collaborate on common issues.

COREY HAUGEN
Director of Technology, Austin Public Schools

Corey Haugen, Director of Technology, Austin Public Schools

Superior Services

It’s All About You! Client Executive Support
It’s all about service. It’s about having a real person on the phone when you call with a question or concern. 
It’s having someone help set up user groups, communicate Infinite Campus updates and be an advocate 
when necessary.

“During our tenure on Campus our Client Executive has been the person who always has our interests on 
the forefront. Beyond the personalized service, our Client Executive has actually become my friend within 
the corporate organization and makes me feel like a valued part of the company.” Corey Haugen, Director 
of Technology, Austin Public Schools.



TYPES OF LEARNING

Austin Public Schools: 
active participants 
Infinite Campus offers a wide variety of professional 
development and support options; and APS takes full 
advantage of it all. It makes them a more efficient, 
proactive, forward-thinking district. Here is what 
makes them so fully-engaged in staying on the 
cutting-edge of opportunity.

User Groups
Campus User Groups are informative and fun. 
Regional and state-wide user groups are scheduled 
several times throughout the year. Customers attend 
sessions on product overviews, state-specific issues, 
and new enhancements. They visit with peers, meet 
corporate staff and hear Charlie Kratsch, founder and 
CEO talk about the vision for the future. 

Infinite Campus University (ICU) 
Subscribers
Austin Public Schools takes full advantage of all the 
training opportunities available with ICU. Offered at 
an additional cost, it is well worth the price.

“One of the best ICU offerings is the annual 
Scheduling Bundle workshop we host on-site.  
We have an extremely knowledgeable Campus  
Trainer work with our sites on scheduling for the 
upcoming year. We also have our principals and 
primary schedulers work side-by-side with Campus 
staff.” Corey Haugen, Director of Technology.

We give our staff 

the learning experience 

they need!

Austin staff listened to Charlie Kratsch, founder and CEO, at a user 
group event.
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 Lunch and Learn Sessions
Held after each new enhancement release, you will 
learn what new features mean to users and how 
they improve current processes. 

 Teacher Tuesdays
Designed with teachers in mind, Teacher Tuesdays 
include the newest Campus Instruction functionality. 

 What’s Possible Wednesdays
Infinite Campus is a full-featured product and it’s 
tough to know it all. This short overview is just the 
right event for you.

 Core Course Webinars
Learn how Campus features and modules function. 
Topics include Campus Census, Report Card 
Creation, Data Analysis and more.

 One-on-One Training
Personal one-on-one training is the perfect solution 
for new employees, current employees, or a group of 
staff that needs basic or refresher training. 

 Fast Track to Training
As an ICU subscriber you will be automatically 
routed to a designated trainer as high priority, giving 
you and your staff personalized attention.

 Training Bundle
Special packages are available when more than one 
session is necessary to complete a module, or when 
different groups are involved in similar areas.

Photo: Our experienced trainers make learning easy.
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100%

99%

98%

97%

96%

95%

94%

93%

92%

91%

90%
Courtesy Knowledge Timeliness Quality Overall Service

GOAL

2011 (2,309 surveys) 2012 (2,804 surveys) 2013 (2,375 surveys) 2014 (2,613 surveys) 2015 (893 surveys)

Customer Satisfaction Survey Results
as of April 30, 2015

Customer Satisfaction Survey Results
as of April 30, 2015

The support you need when 
you need it.
When designated Austin staff have a 

question they reach out to Campus 

Support. Within three rings, a dedicated 

support team member answers their call 

and works with them to find a solution.

Haugen states that Campus Support 

is second to none. They provide the 

highest level of customer service and 

timely resolutions when he has issues 

or requests. “Using the support ticketing 

system is easy and the staff are very 

friendly. I’ve never been disappointed 

with Campus Support.” 

Campus Support

is second to none with the 

highest level of customer 

service and timely 

resolutions.

It’s so 

easy!

Superior Support

97%
CUSTOMER
SATISFACTION

Megan in support helps with customer questions.

This says 

it all!



Infinite Campus views our customers as partners in achieving our 
mission of Transforming K12 Education®.

Campus Community: The Go-to Place for Users
Access to Campus Knowledge Base within the Community gives users thousands of training materials via 
documentation, videos, simulations and user forums. Whether you’re a new staff or a seasoned professional 
needing a product refresher, Campus Community is there for you.

Forums
Discuss concepts, ask questions, and give feedback 
by searching areas of interest including system 
administration, product modules and state reporting.

Product Documentation
Receive product information, step-by-step 
instructions and logic details.

Videos and Simulations
Try, see, and discuss various topics while learning 
about Campus modules.

Messages
Send private messages to other Campus users.

Your Campus Support Team

Access to self-paced, online training tools, peer discussions, 
news stories and customer events makes the Campus 

Community a one-stop shop for users to learn more about 
the product and how it relates to their everyday usage.

Hands-on Virtual Labs
Learn how to use Infinite Campus. Explore learning 
plans for additional functionality which can be added 
to staff responsibilities, such as Ad Hoc Reporting or 
Walk-in Scheduling.

News & Events
Stay in the loop. View upcoming Campus events and 
training opportunities in your area. Browse news 
relevant to K12 education.

Surveys
Customers participate in surveys to share opinions 
and ideas. This keeps support staff knowing what they 
are doing right.

We love all  

the free  

support  

resources.
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Denver Public Schools

SDSBVI

South Dakota School for the Blind and Visually Impaired
Aberdeen, South Dakota 
20 students

PROFILE:
Denver Public Schools
Denver, Colorado
86,000+ students
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It’s 

a mature, 

stable 

system.

It’s all about 

the web-based 

flexibility.

Can one student information system really work for districts of all sizes? Absolutely! Infinite 

Campus was built from the ground up with a unique multi-tiered architecture that can 

work for a district of any size. Whether you’re a district of less than 20 students or more 

than 300,000 students, Infinite Campus provides the single solution that works for you. 

Large or small district - 
Infinite Campus is for you.
As a large district, Denver Public Schools (DPS), 
serving 86,000 students, realizes the strength of a 
mature, stable application like Infinite Campus. The 
real-time integration, robust core functionality and 
continuous enhancements help them achieve their 
data management and instructional goals. 

As a very small district, South Dakota School for the 
Blind and Visually Impaired (SDSBVI) has used Infinite 
Campus for about one year. Currently SDSBVI enrolls 
20 students (but has enrolled as many as 200). They 
embrace the wealth of technology available to them 
and have benefited from the web-based flexibility of 
Infinite Campus. 

Why Choose Infinite Campus?

It Works 
for Districts of 

All Sizes
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A Large District Perspective
Denver Public Schools has been an Infinite Campus customer since 2005. Since that time, they have experienced 
the many benefits of having an SIS that can manage large volumes of data. Scalability requires more than a 
relational database and adequate hardware; it requires expert design and tuning. Infinite Campus was designed 
with this in mind.

Why is Infinite Campus good 
for large districts?
Julie Siwanowics, Manager, Product Integration Team 
lists these distinct benefits: 

1. Infinite Campus pro-
vides a comprehensive 
suite of modules and 
flexibility to implement 
and roll-out new/
updated features when 
the time is right.

3. Infinite Campus is 
continuously adding 
new functionality 
that meet the ever-
changing requirements 
of a large district.

5. The highest level 
of security is a must. 
Infinite Campus allows 
the district to manage 
security access based on 
roles, capabilities, etc.

2. Infinite Campus 
is a mature, stable 
product; there are very 
few bug fixes and her 
team doesn’t spend a 
lot of time on quality 
assurance issues.

4. DPS has the 
opportunity to have 
activated, or not, 
specific modules 
throughout the product 
as they see best.

Denver Public Schools uses nearly all the functionality within Infinite Campus and finds it retains their efficiency in 
data entry, integrity of their data reports and the ability to communicate across stakeholders in real time.

Infinite Campus scalability 
allows a district to handle 

growing amounts of work in
an efficient way.

JULIE SIWANOWICS
Manager, Product Integration Team

Denver Public Schools 

Julie Siwanowics, Manager, Product Integration Team

 Denver Public Schools

Assistant principal, Andre’a Arnold

We recently opened 

Campus Instruction 

throughout the district to 

ensure a more fully integrated 

classroom management 

process.

LOGINS ON CAMPUS PORTAL 
Denver Public Schools from January 1 - May 26, 2015
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GREAT CITY SCHOOLS
CAMPUS CUSTOMERS

Atlanta Public Schools 

Buffalo City School District 

Clark County School District 

Columbus City Schools 

Denver Public Schools 

Des Moines Public Schools

Hawaii State DOE 

Jefferson County Public Schools 

Milwaukee Public Schools 

Oklahoma City Public Schools 

Omaha Public Schools 

Sacramento City USD 

St. Paul Public Schools

Three more implementing now

A team of technicians.
Because of its size, DPS has a large technology team 
to handle first-tier support issues, manage training 
to various stakeholders (train-the-trainer model) 
throughout the district, and review updates and new 
enhancements. As the demographics and enrollments 
change, the team is constantly adjusting to what’s 
needed to track students, run reports, train staff and 
communicate with parents and students. 

“Infinite Campus allows us to review new features at 
our own pace, so we can fully understand the product 
functionality before releasing it district-wide,” says 
Siwanowics. “That way, we can properly plan for the 
release. It also allows us to meet multiple needs across 
the districts. We appreciate that flexibility.”

The DPS technology team.

Beyond the robust product.
Large districts like Denver Public understand the necessity 
of a full-featured, one system solution. However, they also 
realize the need for a strong company and professional 
services. Infinite Campus gives them:

Corporate Stability:
In this time of merges and acquisitions, knowing that 
Infinite Campus will always provide the most up-to-date 
technology and the company is in it for the long haul is 
reassuring. There will be no unnecessary end-of-life to 
the product; no new implementations of a new system; 
no distress of having to use an outdated system. Infinite 
Campus is the most trusted name in student information.

Services and Support:
Besides having access to the Infinite Campus award-
winning support team, DPS uses the Campus Community. 
Their user base can access information about new features 
or about features of which they weren’t aware. This creates 
more effective users and better district collaboration. 

Campus Community is widely used. The videos, documents 
and interactive learning tools are first rate. In the past 
we spent time creating our own training tools… now we 
only focus on Denver-specific training and integrate the 
Campus tools into our general delivery of training.

Look at all our Portal Users.

Campus Portal

LOGINS ON CAMPUS PORTAL 
Denver Public Schools from January 1 - May 26, 2015

Student # of Users 12,612

# of Logins 587,678

Parent # of Users 9,139

# of Logins 105,847
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Why is Infinite Campus great 
for small districts?
“In my opinion, the biggest benefit is information 
sharing,” says Susan Snaza, Educational Secretary 
(and self-made, all around Infinite Campus expert). 
“All users can access the most recent data from one 
source. Eighty percent of our students are residential, 
so we have three shifts of staff working Monday-
Sunday who need access to the latest information, 
like parent contacts and authorized pick ups.”

Keeping current on product changes or new features 
is important. Staff at SDSBVI participate in on-site 
training sessions, attend webinars and user groups. 

Snaza wears many hats and needs to 
work quickly and efficiently. She often 
accesses the online Campus Community 

for self-paced learning which she then uses to train 
other staff. They have also registered for the Staff 
Bundle training options to maximize their continued 
professional development.

Susan Snaza, Educational Secretary, is the district expert on Campus.

Small School Perspective
Classes may be small, but their technology use is HUGE. A stereotype of small schools is that they use very 
minimal features of an SIS. Maybe basic enrollments. Maybe attendance. Not true for SDSBVI. They are a 
super-user among small districts. And they’ve only been on Infinite Campus for one year.

Grade Book
Special Education
Academic Planning
Surveys
FDFs
Custom Attributes
Attribute Dictionary
Transcripts
Standards Bank

Ad hoc reporting
Report cards
Attendance
Surveys
Messenger
Scheduling
Census
Behavior
Flags

Teacher Amber Steckler was 
instrumental in having SDSBVI open 
the grade book. 

I N F I N I T E  C A M P U S

S U P E R U S E R

WHAT FEATURES DOES SDSBVI USE?

 South Dakota School for the Blind and Visually Impaired

The biggest benefit 

of Campus is 

information sharing.
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A single solution saves time.
In a small district, one person may wear many hats. 
Having a truly integrated, one-stop-shop system like 
Infinite Campus is extremely valuable for any district, 
but has really helped SDSBVI. 

“In the past, many of our reports were done manually 
in MS Access, which never seemed to work quite right 
and took countless hours. Now we just use ad hocs 
and easily pull reports. Because updates are entered 
once and shared across the district in real time, we 
know the data is updated and current. This saves a lot 
of time and effort,” says Snaza.

Leadership commitment makes successful use of Infinite Campus possible. Superintendent Dr. Margorie Kaiser and Principal Jodi Carlsgaard join Susan Snaza to discuss 
additional opportunities with Infinite Campus.

One System. Infinite Possibilities.
Regardless of your district size, Infinite Campus will fit your 
individualized needs.
Infinite Campus has the functionality to easily manage your student data, accommodate future growth,  
and respond to the ever increasing changes in the data management arena.

CAMPUS

Many Users One System

One System. Infinite Possibilities.

A huge benefit is 

our SPED forms are 

automatically updated 

when our state makes 

changes. 



22    T H E  I N F I N I T E  C A M P U S     F A L L  2 0 1 5  

PROFILE:
Buffalo Public Schools
Buffalo, New York
35,000+ students

MICHAEL (MIKE) HUME
Supervisor of School
Administrative Technology
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It was time  

to explore our 

options.

What’s a district to do?
Don’t be bullied by power hungry corporations that 
leave your district out on a limb. You don’t want to be 
forced to take a product pushed on you or limp along 
with a product that will quickly be out of date. 

Take heart…this may be the best 
thing that happened to you. It’s 
time to explore your options.

Buffalo had been using the Administrative Assistants, 
LTD, or aal eSIS product for many years. Things were 
running smoothly enough, until November 2010 
when it was announced that Pearson was purchasing 
aal. It was then announced that Pearson would no 
longer maintain eSIS after July 1, 2012. What was 
Buffalo to do?

It’s happening more and more. The student information system (SIS) market is dwindling. 

One large SIS vendor purchases a floundering SIS vendor, and more often than not, the 

new buyers decide to end-the-life of the product. Districts are at the whim of these mergers 

and acquisitions and are stuck with an unsupported product and unresponsive company.

Why Choose Infinite Campus?

Your Vendor 
is Sold or 
End-of-life



24    T H E  I N F I N I T E  C A M P U S     F A L L  2 0 1 5  

A committee was formed with 
representatives from all stakeholder 
groups, which included schools, 
central office administrators and 
parents. Each committee member 
was charged with evaluating the 
new SIS from their perspective areas 
of expertise.

Mike communicated with the 
committee representatives daily 
to determine how they used eSIS 
and learned what worked and what 
needed improvements. Twelve major 
areas of functionality were identified, 
from which Mike created a rubric to 
evaluate the new SIS.

Mike consulted the Gartner 
Research report, which rated 
various SIS vendors. He found 
that Infinite Campus had 
been given the highest rating 
for several consecutive years.
That was important.

1. The Committee 3. The Details

B U F F A L O  P U B L I C
2. The Conversation

Buffalo staff jump into action. 
Mike, Supervisor of School Administrative Technology, oversaw the plan to research new SIS options. Rather than 
following the traditional path of immediately writing an RFP, Mike wanted to first gather as much information as 
possible. This was the perfect opportunity to review district processes and determine what new functionality would 
be wanted by staff, teachers, parents and students.

Over the next 10 months, Mike did his due diligence:

The BPS IT team discuss Infinite Campus usage.

You haven’t seen Infinite Campus 
yet, and you already know how 

to use it. It’s that simple. The 
product is more powerful, more 
stable, and easier than any other 

SIS products we saw.

MIKE HUME
Supervisor of School Administrative Technology

Buffalo, NY
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Is continuous product 

innovation delivered 

without disrupting 

“business as usual”or 

adding costs?

6. The Cost5. Further Research4. Show and Tell

Finally, and maybe most importantly, 
Mike did a five-year total cost of 
ownership comparison. Infinite 
Campus was cheaper in the long run 
with all the functionality built into 
the core system. Enhancements were 
at no additional cost and access to 
Campus Community was free.

Even prior to writing an RFP, 
Mike invited select vendors 
to demo their products. That 
allowed the committee to 
be familiar with the different 
functions, so they could more 
accurately ask appropriate 
questions in the RFP.

Mike reached out to other districts 
about what SIS vendor they used 
and why. He asked questions not 
only about the functionality of the 
product, but about vendor services, 
support, product enhancements 
and cost.

S C H O O L S  P L A N

When looking at the current SIS options available on the market, 
we asked these questions to ensure we got what we needed.

When looking for a new 
SIS, educate yourself 

FIRST, or you’ll miss a lot of 
opportunities to get the best 

system for your district.

MIKE HUME
Supervisor of School Administrative Technology

Buffalo, NY

Campus Health

Vendor B: 48% Vendor C: 74%

89%
Approval 
Rating out 
of 100%

What’s the 

company’s 

reputation?

Vendor finalists were called in for a demo, and in 2011, Buffalo Public 
Schools awarded the SIS contract to Infinite Campus.

VENDOR DEMO RATING
Campus Overall Student System

Vendor B: 59% Vendor C: 74%

86%
Approval 
Rating out 
of 100%

Campus Electronic Grade Book

Vendor B: 73% Vendor C: 86%

90%
Approval 
Rating out 
of 100%

 Is the product  

Web-based and/or 

truly integrated?

Is the company and/or 

 product likely to be 

available in a few years?
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It was a great decision.
Replacing a student information system is a lot of 
work. But it was worth it. In the end Buffalo Public 
Schools got a far superior SIS with Infinite Campus. 

Buffalo Public Schools has faced a variety of 
challenges. Many families face economic adversity; 
there is a homeless crisis; and the city has continued 
declining population growth. But Hume is confident 
that the community will rebound and the school will 
be a hub for new opportunities. Infinite Campus will 
help support this.

What’s Great About Infinite Campus?
“No out-of-the-box system is perfect,” says Hume. “But 
Infinite Campus is as close to perfection as possible. 
The product helps us, as a district, look good.”

Integration
A single solution, with one-time data entry and 

real-time information shared across the districts. It 
saves valuable time and money.

Flexible
Infinite Campus is built to adjust quickly to 

change; and it’s easy for in-house staff to manage the 
data, create reports, and understand the product. 
Buffalo is not held hostage by a vendor, waiting for 
uploads, requested customizations and required reports.

Customizable
No other system offers the option for custom 

tabs, custom fields, etc. that allows Buffalo to be 
independent - and all this at no additional cost. 

Scalable
Infinite Campus has proven to be a great system 

for both small and large schools. Buffalo City Schools, 
as a Great City Schools district, understand the value 
of a company that can meet their needs today and in 
the future. 

The Buffalo IT team. Standing: Mike Hume, Sheryl Lewis, Sanjay Gilani (CTO)
Seated front to back: Kimberly Powell, Kimberly German, Julius Martin, Joshua Kovacich, Yakov Khanim, Paul Bonvissuto

Schools that need Infinite 
Campus the most are struggling 

schools. It can really help 
a district be proactive on 

monitoring student achievement, 
improving communication and 

making informed decisions.

MIKE HUME
Supervisor of School Administrative Technology

Buffalo, NY

Other 

things we 

like about 

Campus!
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Campus Portal
Buffalo parents love the portal. With more than 
14,000 end users, Infinite Campus has become an 
active participant in the community’s initiative to help 
students. In fact, city officials include flyers about the 
Campus Portal in citywide mailings and utility bills. 
They also produce public service announcements and 
air commercials about Campus Portal on the local 
cable network.

Campus Community
Buffalo City Schools is a super user of Campus 
Community. Everyone across the district is 
encouraged to use this free, online resource to learn 
new skills, brush up on rarely used functionality, and 
train new employees. The videos, simulations, help 
guides and peer chatroom allow Buffalo to realize a 
significant cost savings.

Local Support
Buffalo works closely with the Infinite Campus 
Channel Partner, Custom Computer Specialists, 
located in Hauppauge, New York. Close collaboration 
with experienced project managers and trainers, 
Buffalo staff had a smooth transition from eSIS to 
Infinite Campus and continue to get the ongoing 
support they need, when they need it.

Buffalo is investing in more 
than an SIS… it's investing 
in a relationship with Infinite 
Campus as a company. 

Infinite Campus wants districts, like Buffalo Public 
Schools to be successful. Therefore, easy access to 
support tools and services is mandatory. 

Infinite Campus is the company for the future. 

Kudos to Buffalo Public Schools. They seized a challenging situation and 
discovered they could have so much more than they ever imagined.

LOOKING TO  
THE FUTURE

After several years as a Campus Customer, 
Buffalo Public Schools continues to realize 
the benefits of Infinite Campus. 

 Monthly enhancements at no additional cost 
keep the product up-to-date. 

 More than 200 developers create product 
functionality in-house. 

 The assurance of corporate and product stability 
ease the stress that thoughts of corporate mergers 
and end-of-life can bring.

 And partnering with the most trusted name in 
student information, with a continuously growing 
customer base, brings the realization that Infinite 
Campus will continue to blaze new trails with 
product innovation. 

Photo: In-house development provides monthly 
enhancements at no additional cost.
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PROFILE:
Infinite Campus State Edition
Office of Public Instruction (OPI)
Helena, Montana
142,000+ students

PROFILE:
Infinite Campus District Edition
Lewistown Public Schools
Lewistown, Montana 
1,200+ students

GAIL HARMS
Montana OPI

JERRY FULLER
Lewistown Public Schools

District PerspectiveState Perspective
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. Cost Savings

. Easy State Reporting

And more...

. Cleaner Data

. Electronic Transfers

Infinite Campus

State Edition
Infinite Campus

District Edition

. plus .

you get

If you’re a district in a state using Infinite Campus State Edition and you’re using Infinite 

Campus District Edition, good for you. You’re taking advantage of all the benefits of a truly 

integrated system. If you’re in a state using Infinite Campus State Edition and you’re NOT 

yet on Infinite Campus District Edition, WHY NOT? The difference is clear. You save money. 

You save time. You get more accurate reports.

Why districts choose 
Infinite Campus.
Using Infinite Campus State Edition and Infinite 
Campus District Edition together creates huge 
benefits for state departments of education and 
districts alike. Example: Montana

Why Choose Infinite Campus?

State & 
District Editions 

Together



Statewide

Data 

Collection

Enrollment  

Overlap 

Management

Vertical 

Interoperability

Each DOE chose how to roll 
out Infinite Campus District 
Edition across the state:
All Districts use Infinite Campus District Edition
This is the optimal environment for a DOE. It  
provides more accurate data since policies and 
procedures are consistent. It also allows the state 
to easily “push down” functionality, ensuring data 
integrity across the state.

Districts use Multiple Systems Across the State, 
Including ICDE
In this model, the DOE selects ICSE to manage 
its statewide educational data. Districts elect to 
implement ICDE, stay on their current SIS,  
or plan a migration to Infinite Campus once their  
current SIS contract expires.

INFINITE CAMPUS STATE EDITION BENEFITS

The Montana OPI team. Seated in front: Andy Boehm, Gail Harms
Standing: Mary Graff, Jim Oberembt
Seated in back: Jamey Ereth, Susan Mohr, Candie Steandall

For more than 12 years, the Infinite Campus State 
Edition (ICSE) has been providing a dependable 
way to aggregate data to state departments of 
education.  Currently, South Dakota, Montana, 
Maine, Kentucky, Nevada and the Bureau of Indian 
Education use ICSE. In addition, Hawaii is in the 
process of implementing a statewide solution to 
improve data collection and reporting. 

From the State Perspective
When state departments of education (DOE) and districts across the 
state work together to ensure more accurate data collection, easier 
reporting process and improved communications, everyone benefits.

 Montana Office of Public Instruction

Unique 

State 

Student IDs

Student 

and Staff 

Location

Teacher 

Student Data 

Link

National Records Exchange
Students move from city to city, from state to 
state, all the time. Montana users consistently use 
this, since most districts are Campus users. With a 
click of a mouse, student records are electronically 
transferred to any other Campus district – across 
the country. This helps districts, and the OPI, have 
the most up-to-date student information possible. 
This is available to ALL Campus customers at no 
additional cost.

Statewide 

Special 

Education
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OPI uses Infinite Campus to 
improve their accountability. 
Montana OPI Commits to Student Achievement
In 2005 the legislature passed a funded mandate for 
a statewide student achievement system (AIM). To 
make AIM a reality, OPI selected Infinite Campus. 

Gail Harms is the AIM Student Information System 
Manager in the Measurement and Accountability 
Division of OPI. She comments that since OPI became 
an ICSE customer, they can report more data, in 
more ways, to more people. In fact, they developed 
a Web page with longitudinal statistics to keep all 
stakeholders current on their long-range goals. They 
make better decisions because they have access to 
more historical student data.

Why OPI Chose Infinite Campus:  
The Power of Integration
OPI found that using a statewide system brought 
more possibilities to their districts. “Infinite Campus 
is a fully integrated system with a well-developed 
product, including special ed,” says Harms. “We have 
tools that both OPI and districts use to be more 
efficient.”

In addition to a robust, easy-to-use product, OPI 
has found that Infinite Campus staff treats them like 
family. “We have developed a strong relationship with 
our Client Executive, support contacts and training 
teams through impromptu phone conversations, 
regularly scheduled online meetings, onsite visits, 
WebEx trainings and support cases.

Ensures Data Integrity for Accurate Funding
Harms understands how a statewide system benefits 
Montana districts. “It ensures district data integrity 
for more accurate state and federal funding. It also 
lessons the burden of the districts to meet their data 
needs and helps them make informed decisions.” 

OPI finds additional ways to support districts. For 
example, they developed state published ad hoc 
reports as an effective tool to help districts verify their 
data. With this, OPI has seen vast improvements in 
data accuracy and reporting efficiencies.

OPI has found that having most, if not all, districts in the state on 
the same SIS makes things easier for everyone. 

Gail Harms on the steps of the Montana state capitol.

Our data quality has improved 
with Infinite Campus. OPI staff 
spend less time working with 

districts to fix data errors or get 
completed reports.

GAIL HARMS
AIM Student Information System Manager 

Measurement and Accountability Division of OPI

OPI Realizes Results
Montana’s vision of using data to improve 
student achievement is being realized. AIM 
has dramatically changed their ability to make 
informed, research-based decisions about 
what programs work best with students, to 
know what a specific student is doing and their 
history, and to put the student in the program 
that works best for similar students in other 
situations. 

Because Infinite Campus had a good 
understanding of OPI’s process and had a 
willingness to listen to what OPI required, it 
has worked well for a decade.
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Why they chose Infinite 
Campus District Edition.
First and foremost, having Infinite Campus District 
Edition and Infinite Campus State Edition together 
is an extremely efficient data management model. 
There is consistency of information throughout 
the state. From a tech support perspective, it 
is easier to provide services and training when 
everyone is on the system. 

“One goal of our district was to have an SIS that 
was directly tied to a statewide system. This allowed us to share our data with those at OPI who requested specific 
data on students, classes and teachers,” says Terry Lankutis, Tech Support Specialist and Registrar.

Lewistown has found that having a statewide system helps everyone get on the same page, and to better 
understand the value of unique identifiers of students, teachers and courses. 

In addition, there is stronger stakeholder buy-in. “Now that we have been on Infinite Campus for 
several years, teachers are more comfortable with the system and we have a high percentage of 
students and parents relying on the up-to-date information posted on the portal, such as grades, 
fees, notices, food service balances, etc.,” says Lankutis.

Benefits to Lewistown
Using Infinite Campus eliminates  
many additional steps to convert data 
to meet the needs of OPI requirements. 
Student transfers are done electronically, 
in real time. Data is all in the same format 
for efficient reporting and analysis. 

“And best of all,” says Lankutis, “using an 
SIS where OPI can access our data directly 
has been a huge time savings in state 
reporting and has helped us improve 
how we collect, use and ultimately report 
instructional data.”

Lankutis also uses the online Campus 
Community extensively to refresh her 
skills, learn new tools, and connect with 
peers. “Campus Community is, and will 
continue to be, a large part of our support 
resources for our local schools.” 

Continuous Improvements
Infinite Campus provides product 
enhancements each month at no additional 
cost, to keep the functionality current and 
meet ever-changing requirements.

“One of the biggest improvements we 
found when choosing Infinite Campus is 
with the Special Education functionality. 
The procedures and records are consistent 
across the state, giving more consistently 
accurate data.”

When evaluating portal options of vendors, 
Infinite Campus was the best system for 
communicating to parents and students. 
And as more functionality is added, such 
as online assignments, online assessments, 
discussions, etc. it strengthens the online 
connection between parents, students, 
teachers and staff. 

Terry Lankutis (left) works with principal Jerry Fuller on Campus Scheduling.

From the District Perspective
Lewistown Public Schools became an Infinite Campus customer in 
2007; when OPI also chose the Infinite Campus State Edition.

 Lewistown Public Schools

Campus eliminates 

many steps to 

meet the needs of 

OPI requirements.
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Isn’t it time to take full advantage of your opportunities 
and choose Infinite Campus?

Terry Lankutis is the Campus expert for the district.

“Don’t be shortsighted in looking 
at the benefits of a statewide 

SIS. There are so many benefits 
to having schools on the same 

page with data collection, how it 
is used and eventually how it is 
shared, that having a statewide 
system is the only way to go.”

TERRY LANKUTIS
Tech Support Specialist and Registrar

Lewistown Public Schools

DISTRICT BENEFITS
of Using Infinite Campus

 
Significant cost savings with  

the state contributing a portion of  
annual ‘per student’ costs

 
No need to extract, upload and verify data 

from additional local SIS 

 
Free bi-annual regional user group sessions 

facilitated by Infinite Campus

 
Campus Community: online 24x7 access  
to training, videos, simulations and more

 
Access to monthly WebEx training  

such as Teacher Tuesdays,  
What’s Possible Wednesdays’, etc

 
Campus Instruction (LMS) capabilities

 
Free monthly enhancements  

to keep product current

 
Multiple data and application server hosting 

options to reduce IT cost and overhead

 
Ability for parents to pay fees and  

record transactions online (such as lunch,  
book fines etc.)

 
Availability of mobile portal for  

parents and students 

 
Built in data warehouse tool

 
National student record transfer capability

We know that being in a  

state that also uses the 

Infinite Campus State 

Edition just makes sense. 
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PROFILE:
Racine Unified School District
Racine, Wisconsin
20,000+ students

PROFILE:
Kenosha Unified School District
Kenosha, Wisconsin 
22,000+ students

JIM DEPUE
Supervisor of SIS Data
Racine USD

JIM HANRAHAN
Operations and Applications
Support Coordinator
Kenosha USD
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Infinite Campus has had an interesting history in Wisconsin. In 2001 we were awarded 

our first customer in Wisconsin and continued growing ever since. In 2012 the Wisconsin 

Department of Public Instruction released an RFP for a statewide system. After a long and 

arduous process and thorough evaluation of vendors, Infinite Campus was awarded the 

contract. However, the project was ultimately defunded and the contract award cancelled 

due to an extensive public relations and lobbying campaign waged by a losing vendor. 

But this didn’t stop 76 districts from moving to Infinite Campus anyway. 

What did districts do?
Many districts, like Kenosha Unified School District, 
had been waiting for the state decision. When the 
outcome was announced, they used the Statewide SIS 
RFP as a starting point to choose their new system. 
Infinite Campus was the best system for their district. 

Racine Unified School District took the statewide RFP 
process as a reason to evaluate their current system. 
When the DPI awarded Infinite Campus the statewide 
contract, they felt Infinite Campus clearly had 
something to offer and thought it was worth looking 
at more carefully. Ultimately, they chose Infinite 
Campus as the best SIS for their district.

Why Choose Infinite Campus?

It’s the Best 
System for Our 

District



36    T H E  I N F I N I T E  C A M P U S     F A L L  2 0 1 5  

K
How it all began...

 Kenosha Unified School District

Conducting a Thorough Evaluation
Using the Statewide SIS RFP as a starting point, 
Kenosha staff reviewed how all the responding SIS 
products performed in each area. Narrowing it down 
to two vendors that best matched their requirements, 
they gathered a variety of stakeholders to participate 
in on-site demos. 

Kenosha USD had been working with a 

discontinued SIS for two years, waiting 

for the state decision. They had made 

so many in-house customizations to the 

existing system that many reports and 

functions no longer worked properly.

Once the statewide contract was 

defunded, a firm decision was made to 

replace the current SIS. Although the 

additional time to review options and 

finalize a selection was an added burden 

to an already busy technology staff, it was 

important to do this right.

Why Infinite Campus was
the best system.
Infinite Campus presented a single solution with 
fully web-based, real-time data entry that would 
save Kenosha time and money. Their pricing 
model was competitive, and even more so when 
compared over several years. 

The vision statement of Infinite Campus is 
Transforming K12 Education®.  With goals of 
streamlining administrative processes, improving 
stakeholder communication and personalizing 
instruction, Infinite Campus was the best solution 
for Kenosha. 

Infinite Campus was 
determined to be the 

best SIS and was awarded the 
Kenosha contract.

Legacy System: 
No Wisconsin-specific requirements? No Way!

Although the legacy system had 
come out with a new product, they 
were not building any Wisconsin-
specific customizations for it. Kenosha 
would be required to pay the vendor 
to do the work, or allocate additional 
internal resources and funds 
themselves. Kenosha said no way. 

They wanted a vendor that already 
included Wisconsin-specific reports, 
services, etc. They also wanted 
a company that had dedicated 
resources towards continued 
development efforts that would 
benefit both local and state 
requirements and workflow.
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In addition, Infinite Campus has a core feature set, along with an array 
of premium products, that can eliminate third-party systems, provide 
real-time communication to key stakeholders and create on-time 
reports to drive informed decisions. 

Infinite Campus was, and continues to be, a single solution that 
addressed Kenosha’s outstanding data needs and lowered annual 
costs. Infinite Campus focuses resources and delivers monthly 
enhancements at no additional cost to achieve this vision. Also, 
Campus had a willingness to work with Kenosha teams to make 
improvements in areas where they saw challenges. Overall, it was 
clearly a good decision.

Kenosha USD also took advantage of the fully integrated Campus 
Online Registration. Online Registration enables parents to add 

or update their student’s 
demographics, health, primary 
and secondary household 
information, phone numbers 
and more. When an update is 
made, parents will receive a 
confirmation email or status 
update. In addition, district staff 
can run four different reports 
on applications and enrollment 
statuses. 

PLUS, Infinite Campus had been 
serving Wisconsin districts for 
over a decade. They had all 
the Wisconsin-specific state 
requirements built into the 
system, as well as a designated 
business analyst who worked 
directly with the DPI and the 
districts to monitor changing 
requirements and ensure reports 
are accurate and on time.

During the evaluation process, 
Kenosha focused on these 

requirements:

Cost
Corporate Vision

Feature Set

Infinite Campus  

was a one-stop shop, with all  

the features Kenosha  

was looking for:

Completely web-based

OS neutral

MS SQL database

Strong support infrastructure

Integrated Special Ed

Competitive pricing model

An SIS Survey Shows 
Increased Student Usage

Within the first year:

Infinite Campus is an 
overall excellent SIS.

In the core areas, Campus 
is stronger than any other 

SIS product I’ve seen.

JIM HANRAHAN
Operations and Applications Support Coordinator

Kenosha Unified School District 

Students use 

Campus every 

day!

Monitor grades
and progress

Say the Campus 
Portal is easy
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What’s your 

implementation 

plan?

Jim DePue, Supervisor of SIS Data, Racine Unified School District.

Conducting a Thorough Evaluation
Racine USD wanted to ensure that a 

new SIS would meet their needs. They 

knew there were functions in the legacy 

system they weren’t using or didn’t exist. 

Additionally, they wanted to take this 

time to seek input from users across the 

district, take the opportunity to build new 

policies and procedures and shape the 

RFP questions to solicit responses that 

could best meet their needs.

After using the same SIS for more than 20 years, it was time for Wisconsin’s fifth-largest 

school district to make a change. Following the very thorough process of the statewide SIS 

and the ultimate outcome of having it defunded, it motivated Racine staff to review what 

other SIS options were available.

We felt it was necessary to look 
at all our options before we 

began the process of selecting 
a new SIS. Once we started the 

RFP process, we saw that Infinite 
Campus was our best fit.

JIM DEPUE
Supervisor of SIS Data

Racine Unified School District 

THINGS TO CONSIDER WHEN 
CHOOSING AN SIS:

Are there options 

for professional 

development?

R
How it all began...

 Racine Unified School District

How do 

I access 

support?

Who has access

to my data?

Will prices 

change in 

the future?

How often 

is the SIS 

updated?
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In addition, Racine has chosen to add Campus Online Registration and Data Health Check. According 
to DePue, Online Registration will save the district more than just time and Data Health Check provides 
additional benefits beyond more accurate data.

Scheduling
A much more powerful tool than 
they previously had, with more 

options and faster loading times. 

Campus Schedule Wizard

Features that Impressed Racine USD were:

Campus Instruction 
Campus Instruction – especially 

the grade book – provides teachers 
with a user-friendly interface. 

Campus Instruction

Ad Hoc Reports
Allows Racine USD to create better 

reports for end users and make 
more informed decisions.

Ad Hoc Reports

Why Infinite Campus was the 
best system.
During the evaluation, Racine staff were impressed with the 
Campus user interface, its functionality and the pace that 
Infinite Campus was creating new features and modifying 
existing ones. It was also important that they had direct 
access to an SQL database.

“I previously worked in an Iowa district that 

switched to Infinite Campus so I was familiar 

with how Campus supported a district during 

implementation,” said DePue. “We also talked to 

Green Bay and Kenosha districts, both of which 

were pleased with their implementations and 

decisions to purchase Infinite Campus.”

Racine was up and running by summer 2015.

During the RFP process we 
saw clearly that Infinite 
Campus best met our 

needs. We’re also confident 
in where Infinite Campus is 

headed in the future.

JIM DEPUE
Supervisor of SIS Data

Racine Unified School District 
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Additional benefits:
Local Service and Support
Infinite Campus has partnerships with many local 
educational agencies to help support our customers 
in their state or region. In Wisconsin, this partner is 
Wisconsin Regional Computer Centers (WiRCC).

With three convenient locations, WiRCC delivers 
affordable, local training, professional implementation 
and support to Campus districts statewide.

Local Client Executive
Infinite Campus has a Wisconsin-based Client 
Executive that provides personalized service to all 
Wisconsin districts. She understands the Wisconsin-
specific requirements, knows the climate and culture 
of Wisconsin policies and knows customers on a first-
named basis.

After implementation your district is assigned a 
Campus Client Executive. The CE keeps you current on 
product enhancements, important notices and more.

Beyond a Campus Client Executive and local support 
agency, Wisconsin is well-known for its large 
participation in the annual user group events. Last 
year it was held at the Madison Concourse, with more 
than 450 in attendance; double from two years ago.

Customers took advantage of sessions to learn new 
functionality or get a refresher on tools they use 
infrequently. Support staff were on hand for district-
specific questions and networking opportunities with 
peers were fun and informative. A keynote by founder 
and CEO, Charlie Kratsch, gave attendees insights to 
the future of the product and what that would mean 
for future educational needs. 

WiRCC provides:

• Professional Development

• Dedicated Support

• Implementation Services

2015 Wisconsin User Group

450
ATTENDEES

Double from 

two years 

ago!

Wisconsin customers gather to learn, share and enjoy the company of peers. 

Chippewa 
Falls

Green Bay

Portage
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As a result of a dramatic shift from other student information systems since the summer of 

2013, more than 50% of Wisconsin students are now served by Infinite Campus. Districts 

of all sizes are choosing Infinite Campus: from Washington Island with 58 students to 

Milwaukee with more than 78,000 students.

Infinite Campus: #1 in WI

Why are so many districts moving to Infinite Campus?
Because it’s the best SIS.

Wisconsin Districts Chose Wisely

Received Benefits:

Wisconsin customers gather to learn, share and enjoy the company of peers. 

Highest Data Security 

Single Solution

Monthly Enhancements

Cost efficient 

Large, active user group

Eliminate 3rd party 
vendors

Expert 
implementation

Prepared for the 
future

Full Integration

Training/Support

Mobile App

We Know Wisconsin

OF WISCONSIN STUDENTS 
USE INFINITE CAMPUS

51%

By building data security into 
our everyday operations, Infinite 

Campus ensures that security is part of 
our company DNA. These include:

 All employees working with data 
are fingerprinted, pass a federal 
background check and have 
comprehensive Privacy and Records 
Management training

 Infinite Campus has SOC 2 
Examination Report

 Unique tools allow for district 
security roles

 We are the only major SIS to have our 
own Tier 4 data centers and they are 
monitored 24x7

 Successfully mitigate new security 
threats like Distributed Denial of 
Service (DDoS) attacks

Highest Data Security
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Product Development

And we’re not done yet...

PROFILE:
Infinite Campus
Headquartered in Blaine, Minnesota
400 employees

Personalized Learning

Corporate Stability
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In 1993, Charlie Kratsch, founder and CEO, started Infinite Campus while working as a 

technology director at Centennial School District (Minn.). Now, 20 years later, Infinite Campus 

has grown to serve more than 7 million students across 44 states, including seven statewide 

customers. Infinite Campus has become the most trusted name in student information.

The Future is:
 Corporate Growth

 SIS + LMS

 Personalized Learning

®

Why Choose Infinite Campus?

Our Vision for 
the Future

Why this continuous growth? 
Simple: A stable company, a continuously enhanced 

product, experienced staff and a vision for the future.

Infinite Campus supports K12 education now and 

drives innovation for the future. It’s the only thing we 

do and we do it well.
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Investing in the company.
Infinite Campus is experiencing 
phenomenal growth as 
educators see the value of a 
single solution.

In 2007 Campus Corporate Headquarters moved 
into “The Mothership” (modeled after the Starship 
Enterprise) in Blaine, Minn. With more than 400 
employees currently employed, we are facing 
maximum space capacity. Therefore, building 
expansion is necessary to accommodate our growth 
and continue to meet the needs of our customers. 

Inspired by the Vehicle Assembly Building (VAB) 
at NASA’s Kennedy Space Center, the eight-story 
tower is keeping with our spirit of innovation. It 
will allow space for an additional 400 employees 
to ensure Infinite Campus continuous product 
development, personalized service and support, and 
provide opportunities to achieve our final goal of 
personalizing education.

About Us
As a privately held company, our focus is on the development, services and support of our public K12 education 
student management system - Infinite Campus District Edition, Premium Products such as food service, messenger 
with voice and HR/finance and our state accountability system - Infinite Campus State Edition. 

Our in-house development staff creates and maintains all aspects of the product. Our ability to quickly adapt 
and integrate state-of-the-art technology into our system sets us apart from the competition. In addition, Infinite 
Campus has proven success in delivering implement, hosting and on-going support services to districts of all sizes. 

Many Firsts in the Industry
When Charlie Kratsch, founder and 
CEO, started the company in 1993, 
he had a clear vision for the future. 
Infinite Campus built the first 
Web-based SIS, soon other vendors 
followed, trying to catch up.

Infinite Campus

builds for 

the future.

Groundbreaking: An eight-story tower is being added to “The Mothership” aka Campus headquarters.

CAMPUS CUSTOMERS

Current customers across the U.S.

44
STATES

7.3
MILLION

STUDENTS

2K DISTRICTS
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Beyond the SIS.
Infinite Campus was the first fully web-based SIS, had the first integrated grade book, special education and portal, 
and the first statewide system, to name a few. 

We are now the first to develop learning management tools 
integrated within our SIS at no additional cost to our customers.  
Why? Because of our vision for the future.

Online and personalized learning is the next big evolution happening in K12 Education. With Campus Instruction, 
we’re connecting teachers, parents and students to some of the most advanced educational technology out there.

SIS + LMS = Infinite Campus
Our goal is to integrate the best features of an LMS directly into our SIS and offer these tools at 

no additional cost. Campus customers already have access to powerful LMS tools all in one place: 
Campus Instruction. 

Online Assessments
Teachers can create and assign an online 
assessment using Campus Instruction.

Online Assignments
Teachers can create, share and score 
online assignments and quizzes.

File Attachments
Teachers post digital files to the Portal 
where students can download them.

Student Submissions
Students attach files to assignments or 
enter text responses.

Discussions
Brings structured and secure online 
discussions to class-room conversations.

Now Available

More Coming Soon...

Infinite Campus will be adding 
access to digital content from major 

publishers, as well as locally produced 
content from your district.

All with a single sign-on. 

Students can engage with all the digital 
content assigned to them simply by 

accessing their Campus Portal account. 

It’s that simple.
It’s that powerful.

COMING SOON  .  
CO

M
IN

G
 S

O
O

N
  
.   

C
O

M
IN

G SO
ON  .  COMING SOON  .  CO

M
IN

G
 SO

O
N

Curriculum Library

Instructional Planning for Teachers

Curriculum Planning for Curriculum Directors

Integration with Google Drive and Other Cloud Services

Newly Enhanced Planner WOW!!! 

Teachers will 

LOVE this!
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Personalization is broader than just individualization or differentiation in that it affords the learner a degree of 
choice about what is learned, when it is learned and how it is learned. The rhetoric is often phrased in terms of 
learning ‘anytime, anywhere or any place.

This may not indicate unlimited choice, since learners will still have targets to be met. However, it may provide 
learners the opportunity to learn in ways that suit their individual learning styles and multiple intelligences.

Campus Learning is Personalized Learning.

The National Educational Technology Plan developed by the  
U.S. Department of Education defines personalized learning as:

 Adjusting the pace (individualization)

 Varying the approach (differentiation)

 Connecting to the learner’s interests (choice)

Anywhere - Anytime Learning
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Campus Learning 
for Staff
Infinite Campus 
has created a set of 
personalized instructional 
tools that allow users to 
become familiar with our 
product. This optimizes 
training resources, 
as users have already 

viewed videos, participated in simulations, and read 
documentation so time is more efficiently spent. 

Staff are assigned learning plans that match their user 
rights. They choose from a variety of delivery methods 
and are guided through the self-paced process. Users and 
managers monitor progress to ensure the tools are being 
reviewed. This process is particularly helpful in the train-
the-trainer model. 

Because Infinite Campus offers monthly enhancements to 
the product, there is an automated content management 
system used to ensure users keep up-to-date on what 
they need to know.

Campus Learning 
for Students
Moving beyond the 
traditional and digital 
learning models, 
classrooms are 
beginning to support the 
personalized learning 
environment. Teachers 
draw from a variety of 

materials to enhance learning: videos, books, articles, 
simulations, blogs, online courses and much more. 
Students choose the activity that best meets their 
learning style. When students have gained proficiency, 
they move to the next level. This is true personalized 
learning. 

 Personalized learning happens anywhere, anytime.

 Students take ownership in their learning.

 Teachers spend time with students who need more 
 assistance.

Infinite Campus is currently supporting several  
Campus Learning pilots for the classroom.

The future becomes reality.
How does a company turn a 
vision into reality? With strong 
leadership, quick response 
to change, hiring a staff of 
experienced, creative people, 
staying on task and a lot of 
hard work.

Our customers, old and new, have found many 
reasons to choose Infinite Campus. They know we’re 
in this for the long haul. It’s the only thing we do and 
we do it well. We are driven by our commitment to 
customers, our expertise in education and our vision 
for the future. That is what makes Infinite Campus 
the most trusted name in student information.

choice-driven.

differentiated,

self-paced,

Infinite Campus 
is...
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@customer: @InfiniteCampus allows you to copy categories from 
previous years. This will make grade book setup easier next year!

@teacher: I learned that the @InfiniteCampus app can send parents 
push notifications with assignment/assessment information on their 
child. #hoopla14

Twitter
twitter.com/infinitecampus

Facebook
facebook.com/infinitecampus

CONNECT WITH US ONLINE 

PREVIOUS ISSUES infinitecampus.com/magazine

FALL 2007
Not Just Another Brick in 
the Wall

FALL 2008
The Next Generation 
of Campus

SPRING 2009
Campus Community

FALL 2009
Transforming K12 Education

FALL 2014
On the Road to 
Personalized Learning

SPRING 2010
The Community 
Learning Center 

SPRING 2012
Extreme Makeover 
District Edition

SPRING 2011 
Dossier - About Campus

FALL 2010 
See What’s Possible

FALL 2013
A Day in the Campus Life
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Searching for an SIS?
Choose Wisely

@customer:
Thanks @InfiniteCampus 

for the great classes 

you provide for users!! 

#VeryHelpful

@parent:
I love Infinite Campus! 

All my child’s grades 

go right to my phone! 

#ProudMommy

@student:
I’m so glad to use  

@InfiniteCampus because  

I get to see what’s going  

on with my grades.  

Thank you!
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Infinite Campus: The Best Choice
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Core Products

Ad Hoc Reporting

Assessments: Test Score

Import

Assignment Management

Attendance

Behavior

Calendar

Campus Instruction

Census

Course Management

Course Registration


