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Infinite Campus Selected as Finalist for 2019 HDI Team 
Excellence and Best Service and Support Culture Awards 

March 26, 2019 – Blaine, Minn. – HDI, the first membership association and certification body created 
for the technical support industry, announced finalists for a series of prestigious industry awards. Infinite 
Campus has been selected as a finalist for the HDI Team Excellence and Best Service and Support 
Culture awards. 

HDI awards the highest honors in the technical service and support profession. These awards recognize 
the individuals, teams, and organizations that have most enhanced the image of the support industry by 
achieving and maintaining the highest standards of excellence in service and support. In 2017, Infinite 
Campus Support Advisor Miles Marsh won the HDI Analyst of the Year Award (Minnesota Chapter). In 
2016, Infinite Campus was selected as a finalist for the HDI Team Excellence Award, which it won in 
2013.  

“At Infinite Campus, we strive to provide our customers with an innovative student information system. We 
recognize that our solutions are only as valuable as the accompanying service and support we deliver,” 
said Gina Montague, Support Manager at Infinite Campus. “We are honored to be a finalist in two 
categories and it acknowledges our team’s hard work and dedication in assisting our customers and 
peers.” 

Submissions were judged by panels comprised of service and support industry experts, tasked with 
selecting the industry's top team, manager, analyst, desktop support technician and local HDI chapter 
officer. The Industry Award finalists were evaluated through a meticulous selection process with more 
than 500 total submissions considered for five award categories, ultimately resulting in nearly 20 
deserving finalists for the awards.  

Winners will be announced and honored at the HDI conference on Thursday, April 11, 2019. 

About Infinite Campus 
As the most trusted name in student information, Infinite Campus manages 7.8 million students in 45 
states. For more than 25 years, Infinite Campus has successfully implemented its solutions for customers 
of all sizes, from those with fewer than 100 students to those with more than 600,000 students. Infinite 
Campus customers include school districts, regional consortia, state departments of education and the 
federal government. www.infinitecampus.com  

About HDI  
HDI is the leading events and services organization empowering the technical support and service 
management industry and its people. HDI started the IT service and support industry over 30 years ago, 
and is the standard for performance improvement at both the organizational and professional levels. 
Thousands of organizations and professionals have leaned on HDI over the years to connect them to the 
answers that advance their careers, grow their network and improve their customer satisfaction and 
employee engagement. https://www.thinkhdi.com     

About Robert Half Technology  
With over 120 locations worldwide, Robert Half Technology provides on-demand technical expertise 
through a full spectrum of IT staffing services – from project, contract-to-hire and full-time staffing, to 
managed IT services and IT solution consulting. www.rht.com  
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