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Infinite Campus Selected as Finalist for 2016 HDI Team Excellence Award 

April 19, 2016 – Blaine, Minn. – HDI, the first membership association and certification body 
created for the technical support industry, recently announced finalists for a series of prestigious 
industry awards. Each year, HDI recognizes individuals, teams and organizations that have 
enhanced the image of the technical support industry by achieving and maintaining the highest 
standards of quality and customer satisfaction. Infinite Campus was selected as a finalist for the 
2016 HDI Team Excellence Award, which it won in 2013. 

“At Infinite Campus, we strive to consistently provide our customers with an innovative student 
information system.  We recognize that our solutions are only as valuable as the accompanying 
service and support we deliver,” says Gina Montague, Support Manager at Infinite Campus. 
“Being recognized by HDI acknowledges our team’s hard work and dedication to doing the right 
thing for our customers and peers. We are honored to be recognized by HDI as a leader in the 
support industry.” 

Each award was reviewed by a specific panel of distinguished and expert judges tasked with 
selecting the industry's top team, manager, analyst, desktop support technician, and local 
chapter officer. This year's judging panels carefully reviewed more than 350 submissions for five 
award categories, ultimately selecting nearly 20 deserving finalists for the awards.  

"We want to congratulate all HDI award finalists for their commitment to excellence, efficiency, 
and elevating the customer experience," says Leslie Cook, HDI's director of membership. "HDI's 
awards are renowned throughout the industry as one of the best ways to recognize and reward 
professional achievement, and our judges don't take their selection responsibility lightly.” 

About Infinite Campus 
As the most trusted name in student information, Infinite Campus manages 7.7 million students 
in 45 states. For more than 20 years, Infinite Campus has successfully implemented its 
solutions for customers of all sizes, from those with fewer than 100 students to those with more 
than 600,000 students. Infinite Campus customers include school districts, regional consortia, 
state departments of education and the federal government. www.infinitecampus.com 

About HDI  
Founded in 1989, HDI is the first membership association and certification body created for the 
technical support industry. Since then, HDI has remained the source for professional 
development by offering the resources needed to promote organization-wide success through 
exceptional customer service. In other words, we help professionals in service management 
better serve customers. We do this by facilitating collaboration and networking, hosting 
acclaimed conferences and events, producing renowned publications and research, certifying 
and training thousands of professionals each year, and connecting solution providers with 
practitioners. Learn more at http://www.thinkhdi.com/.  HDI is organized by UBM Americas, a 
part of UBM plc (UBM.L), an Events First marketing and communications services business. For 
more information, visit ubmamericas.com.   
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About Robert Half Technology  
The HDI Team Excellence Award was sponsored by Robert Half Technology. With more than 
100 locations in North America and Europe, Robert Half Technology is a leading provider of 
technology professionals for initiatives ranging from web development and multiplatform 
systems integration to network security and technical support. Robert Half Technology offers 
online job-search services at www.rht.com. 

http://www.rht.com/

