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Mayfield City Schools, Ohio, Selects Infinite Campus for a New SIS and a New Start 

October 1, 2014 – Blaine, Minn. –  When Mayfield City Schools (MCS) decided to find a new student 
information system (SIS), they realized that in addition to having Web-based, robust, integrated 
functionality, they wanted a professional service that could conduct a thorough data analysis and review 
best practices. MCS is getting both with Infinite Campus and the Campus Process Consulting service. 

“Beyond getting advanced SIS functionality, our biggest need was an audit to assist in streamlining 
processes to gain efficiencies,” says John Duplay, Technology Director for MCS. “Campus Process 
Consulting provides us with a new start. We know Campus Consultants are the experts and can tell us 
exactly how to improve our data entry, management and reporting processes. So far, they have been 
excellent at providing the assistance we wanted.” 

Campus Process Consulting is an optional service that districts utilize from pre-sale to go-live and beyond. 
Campus Consultants adjust district workflow processes for more efficiency, facilitate best-practice 
discussions based on desired outcomes, ensure district needs are addressed by system functionality and 
much more. Campus Process Consulting effectively saves staff time and eliminates redundant data entry. 

According to Duplay, MCS looked at other systems but Infinite Campus offered the most advanced 
functionality. And, stakeholder reaction to the Infinite Campus demonstration was overwhelmingly positive. 

“The response to the Infinite Campus demonstration was pretty much shock and awe,” says Duplay. 
“People quickly realized just how far behind we were with our outdated system. Also, it became clear that 
Infinite Campus would enable us to eliminate many third-party products.” 

MCS is maximizing its investment in the core SIS by implementing three Premium Products: Messenger 
with Voice, Online Payments and Online Registration. Messenger with Voice is used for daily and 
emergency notifications to staff, students and parents through email, text and voice messages. Online 
Payments gives parents a secure electronic payment option for food service and fee transactions. Online 
Registration streamlines student registration with a configurable solution for every district’s needs. 

“Our system didn’t have any user-friendly online registration capabilities,” says Duplay. “We’re really excited 
about the opportunity to speed up our registration process with Online Registration.” 

The Infinite Campus single solution, with qualified service and support, integrated premium products, and 
more give MCS the assurance they made the best decision for their district. 

About Mayfield City Schools 
Located in Cleveland’s eastern suburbs, Mayfield City Schools encompasses four dynamic communities: 
the cities of Highland Heights and Mayfield Heights and the villages of Gates Mills and Mayfield. The district 
serves approximately 3,900 students at four K-5 elementary schools, a middle school and a high school. 
Mayfield High School has been ranked a top school in the nation by U.S. News & World Report and was 
recently recognized, for the second consecutive year, as one of America’s Most Challenging High Schools 
by The Washington Post. Improving upon its reputation for academic excellence, while addressing the 
diverse needs of its student body, are the district’s goals. www.mayfieldschools.org 

About Infinite Campus 
For more than 20 years, Infinite Campus has successfully implemented its solutions for customers of all 
sizes. As the largest American-owned student information system provider, Infinite Campus manages 6.5 
million students in 42 states. Infinite Campus customers range from those with fewer than 100 students to 
those with more than 600,000 students. Infinite Campus customers include school districts, regional 
consortia, state departments of education and the federal government. www.infinitecampus.com 
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